
The Programme will enable 
participants to:

• Understand and apply a wide 
range of coaching and mentoring 
theories and models

• Develop effective coaching 
contracts and clear coaching 
boundaries Develop good practice 
in formal and informal coaching

• Plan, organise and evaluate 
workplace coaching sessions

• Adapt their personal coaching 
style to meet the needs of their 
coachees

• Evaluate the effectiveness of their 
company coaching programmes

▪ Do you want to develop your skills as a professional coach?
▪ Are you looking to gain a coaching qualification that will help your future career?
▪ Are you interested in networking with other professionals who work as internal or 

external coaches?
▪ Are you required to provide a high-quality in-house coaching service within your 

organisation?

PROGRAMME OUTLINE
The ILM Level 5 Coaching Certificate Open Programme 
takes approximately nine months to complete. It includes 
the following elements:

▪ A blend of face to face and virtual workshops

▪ Group and individual supervision sessions which 
focus on reflective practice, review and observed 
coaching practice

▪ The chance to learn from different highly experienced 
coaches during the programme

▪ A group size of 6 – 10 enabling personal attention

▪ A personal tutor who will support you with your 
assignments and provide email and phone support 
throughout

▪ A 360° feedback report, to provide you with detailed 
feedback on the effectiveness of your coaching

▪ Access to Represent’s dedicated ILM Dropbox 
containing resources to support each assignment

Costs:
£3,500 per person, + VAT
Payable 6 weeks before programme begins. A £1000 deposit is required to confirm booking.

Location:
London / Southern region / Virtual For further information please 

contact:
rosemary@represent.co.uk

Feedback from previous delegates:
“This is a fantastic course - it gave me a thorough grounding and confidence in coaching, as well 
as resources to continue learning after I finished. The benefits aren't only for me and my 
coachees - I'm now a better line-manager and team-worker, helping draw out people's potential 
and creativity at work, in my volunteering and in my personal life. Five stars for Alison, Robert, 
Rosemary, Sarah and the whole Represent Team!”
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